
Business Catalyst has three active data 
centers around the world. In the U.S., we 
are collocated at a Switch and Data 
(NASDAQ: SDXC) facility. In Europe, we 
utilize a Data Electronics facility, and in 
Australasia we utilize facilities managed by 
Access Networks. 

These data centers are some of the best on 
offer within the hosting industry. They offer 
redundant power supplies, multiple layers 
of physical and operational security, fire 
protection services and dedicated on-site 
professionals 24x7 - all aimed at 
maintaining the integrity and performance 
of customers' needs.

We own and manage our own 
state-of-the-art hardware infrastructure 
within each data center in order to provide 
high-quality service to all customers.

Data Center Overview

dedicated, redundant 
multi-gigabit connections 
to top-tier Internet 
Service Providers

multiple redundant 
application servers with 
isolated functions for 
reporting, DNS, email 
campaigns, & other 
services

NetApp Storage Area 
Networks with 
redundant disks & 
control units for data 
security

multiple mirrored SQL 
databases with instant 
failover to standby 
servers

Juniper NetScreen® 
firewalls with 
multi-gigabit 
thoroughput

carrier-grade Cisco 
Catalyst® switches

f5 BigIP load balancers 
& SSL accelerators for 
high availability & 
performance

horizontal scaling 
across many 
enterprise-grade 
Hewlett Packard 
web servers


